Voice recording feature
Questions for the Q&A session

	NAME
	QUESTION
	ANSWER

	
	What is this feature for?
	The intercom recording feature allows you to easily record your voice and Intercom conversation, save it to your Phone, and share it with just about anyone.

	
	Which Cardo units support this feature?
	PACKTALK EDGE (including all derivatives), PACKTALK NEO and PACKTALK CUSTOM (with Platinum Package)

	
	Is the feature available with any version of the Cardo Connect App?
	The feature is available with Cardo Connect App version 7.0 or higher.

	
	Can I record intercom conversations with any other DMC unit?
	You can record any intercom conversation in DMC mode. With a DMC intercom conversation using Bluetooth intercom bridge with any Bluetooth unit (Cardo or non-Cardo), it will be recorded as well.

	
	Can I record intercom conversations in Bluetooth mode?
	No, Intercom conversations can be recorded only on DMC mode.

	
	Can I record my voice?
	Yes, you can record your voice regardless of the intercom mode. Note, though, that when recording your voice, music or phone calls interrupt your recording.

	
	Can I pause and resume recording?
	Yes, you can do that, this option is available in the Cardo Connect App.

	
	What happens if I receive a phone call during a recording?
	In this scenario the recording will be paused but will be resumed automatically after the call if the App is in the foreground. You can always resume the recording manually via the Cardo Connect App.

	
	How do I save the recording?
	When you’re done recording, you need to press the “Save” button, otherwise your recording will not be saved.

	
	Can the recording be shared? 
	Absolutely – a recording saved on the phone can be shared with any external App that supports file sharing such as WhatsApp, Telegram, Dropbox and the like.

	
	Can I remove the “Voice Recording” button from the home screen if I don’t need it? 
	Yes, you can remove the Voice Recording button from the home screen or bring it back at any time in the settings menu.




